GUARANTEE AND CLAIM Handling
Conditions of ESBE for
Czech and Slovakian markets

1. INTRODUCTION

These guarantee terms and conditions are applicable for the
sale of ESBE standard products delivered by professional
ESBE resellers to professional installation companies or to
OEM customers on the Czech and Slovakian markets.

2. GUARANTEE PERIOD

The granted guarantee period for ESBE products is 24 months
from the date of purchase by a professional installation
company.

3. CONDITIONS OF THE STANDARD QUALITY
GUARANTEE
3.1 The guarantee applies exclusively to material defects
and/or false workmanship.
It does not apply for:
e Sales of ESBE products to the unprofessional end-
users / consumers
e Defects due to normal wear and tear
e Circumstances or defects due to: Calcification,
chemical and/or electrochemical influences, wrong
and/or incomplete mounting, -settings,-mechanical
damages
3.2 Only the properties and intended use stated in the ESBE
data sheets are guaranteed. Any other function and way of
use of the products shall be considered as guaranteed only if
being confirmed by ESBE in writing.
3.3 The selection of goods for a specific purpose needs to be
made by the professional installation company and the
responsibility for the possible unsuitability is to be borne by
this company.
3.4 The ESBE/reseller does not provide guarantee certificates
for the goods.
3.5 In the event of an acknowledged claim, the ESBE or it’s
appointed partner for claims handling shall unilaterally
decide whether to repair the defective product or provide a
new one free of charge.

4. PROCEDURE FOR APPLICATION OF CLAIMs

4.1 The authorized and appointed partner for service and
claims handling for ESBE products sold to the Czech and
Slovakian markets is:

ESBE Service and Claims Handling

REMAK a.s.

Zuberska 2601

75661 Roznov pod Radhostém

Tel: +420 571 877 138

Email: esbe@remak.cz

The buyer shall send the claimed product together with the
copy of purchase document and claim letter stating the
e  Buyers contact data (company, name, surname,
address and telephone number)
e  Product specification and its order number
e  Specification of the defect

ZARUCNI A REKLAMACNI podminky
spolec¢nosti ESBE pro trh Ceské
a Slovenské republiky

1. Uvod

Tyto podminky se aplikuji na prodej vyrobkud znacky ESBE
dodanych profesionalnimi prodejci vyrobk( znacky ESBE
profesionalnim instalaénim firmam nebo OEM zdkaznikdim na
ceském a slovenském trhu

2. ZARUCNI DOBA
Poskytovana zarucni doba na produkty ESBE je 24 mésicli od
data zakoupeni profesionalni instalacni spolecnosti.

3. PODMINKY STANDARDNI ZARUKY KVALITY

3.1 Zaruka se vztahuje vyhradné na vady materialu a/nebo
vadné zpracovani.
Nevztahuje se na:
¢ Prodej produktd ESBE neprofesionalnim koncovym
uzivateldm / spotfebiteliim
e Vady zpUsobené béZznym opotrebenim
¢ Okolnosti nebo zavady zpUsobené:
kalcifikaci, chemickymi a/nebo elektrochemickymi
vlivy, nespravnou a/nebo nekompletni montazi,
nastavenim, mechanickym poskozenim
3.2 Garantovany jsou pouze vlastnosti a pfedpokladany ucel
pouZiti uvedeny v datovych listech ESBE. Jakdkoli jind funkce
a zpUsob pouziti produktll se povaZuje za garantovanou
pouze pokud je ze strany ESBE pisemné potvrzeno.
3.3 Vybér zboZi pro konkrétni ucel musi provést profesionalni
instalacni spolecnost, ktera musi také nést odpovédnost za
vhodnost uZziti.
3.4 ESBE / prodejce neposkytuje zarucni listy na zboizi.
3.5V pfipadé uznani reklamace se ESBE nebo jim uréeny
partner pro vyfizovani reklamaci jednostranné rozhodne, zda
vadny produkt opravi nebo bezplatné poskytne novy.

4. POSTUP UPLATNENI ZARUKY

4.1 Autorizovanym a uréenym partnerem pro vyfizovani
servisu a reklamaci produktd ESBE prodanych na ¢eském a
slovenském trhu je:

ESBE servis a vyfizovani reklamaci

REMAK a.s.

Zuberska 2601

75661 Roznov pod Radhostém

Tel: +420 571 877 138

Email: esbe@remak.cz

Kupujici zasle reklamovany produkt spolu s kopii dokladu o
koupi a reklamacnim dopisem
s uvedenim
e kontaktnich udajd kupujiciho (spolecnost, jméno,
pfijmeni, adresa, telefonni Cislo)
¢ Specifikace produktu a jeho objednaci cislo
e Specifikace vady
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Upon receipt of the claimed product by the service and claim
department the product will be checked or tested. In case of
an unjustified claim, the Buyer can receive the defective
product back on request.

The general objective is to settle claims within 30 days.

4.2 Shipping costs to the service and claim department shall
be borne by the buyer.

4.3 Shipping costs back to the Buyer in the case of the
accepted claim shall be paid by ESBE, in case of rejected claim
it shall be paid by the Buyer (cash on delivery).

5. GENERAL PROVISIONS

5.1 ESBE reserves the right to make unilaterally any changes
to these Guarantee and Claim Conditions.

For the particular claim the conditions will be applied which
were valid at the date of product purchase.

5.2 The ESBE is not liable for any damage caused by defective
goods.

5.3 These guarantee and claim handling terms come into
effect as soon as available on the homepage for
(www.esbe.cz; www.esbe.eu/cz/en; www.esbe.eu/sk/en).

Version March 2020

Po obdrzeni reklamovaného produktu servisnim reklamac¢nim
oddélenim bude produkt zkontrolovan nebo testovan. V
pripadé neopravnéné reklamace mdze kupujici na pozadani
vadny produkt obdrzZet zpét.

Obecnym cilem je vytidit reklamaci do 30 dnd.

4.2 Naklady na dopravu do servisniho a reklamacniho
oddéleni hradi kupujici.

4.3 Prepravni naklady zpét kupujicimu v pfipadé pfijaté
reklamace hradi ESBE, v pfipadé odmitnuté reklamace hradi
kupujici (dobirka).

5. OBECNA USTANOVENI

5.1 ESBE si vyhrazuje pravo jednostranné provadét jakékoli
zmény téchto Zarucnich a Reklamacnich podminek. Na
konkrétni reklamaci se aplikuji podminky platné k datu
dodani produktu.

5.2 ESBE neodpovida za skody zplisobené vadnym zbozim.
5.3 Tyto zaruéni a reklamacni podminky nabyvaji t¢innosti,
jakmile jsou k dispozici na domovské strance pro

(www.esbe.cz; www.esbe.eu/cz/en; www.esbe.eu/sk/en).

Verze brezen 2020
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